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DRI LAUNCHES ONLINE CLIENT CENTER WEBSITE

INDIANAPOLIS, IN - MAY 1, 2009 - Desktop Resources, Inc. today announced that it has
launched its new Online Client Center website. "The focus of most websites is the
company sponsoring the site." said Dave Keller, DRI's Director of Marketing & Sales.
"We wanted to do something different. Something that would 'add value' for our
existing clients by giving them easy access to information about the assets that we
manage for them, as well as service-related information about work that we are
doing on their behalf." DRI clients have secure access to information of interest to
them, including:

e Support tickets: status of current activities, past history, invoice-related
details.

e Technology Inventory: details about current hardware, software and
networks, including warranty status and expiration, serial numbers,
number of user licenses, etc.

e InformIT Managed Services reports: Clients using DRI's InformIT managed
services receive a monthly report showing activity and results for the
previous month, along with any recommendations from the DRI
engineering team. Those monthly InformIT reports are now accessible
from the secure DRI Online Client Center website.

About Desktop Resources, Inc.

Desktop Resources, Inc. was founded in 1995 by Tony Schafer, and is a leader in
helping organizations couple their business initiatives with the technology to
address those needs. DRI's "InformIT" managed services offerings proactively
manage client infrastructure and strive to prevent problems before they occur.
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If you'd like more information on this topic, or to schedule an interview with
Desktop Resources, Inc., contact Dave Keller, Director of Marketing & Sales at
(317) 596-3650 x6123 or DKeller@DesktopResources.com.



